
Terms & Policies 
 
Please inspect all packages carefully upon delivery.  All discrepancies need to be 
reported within 7 days to receive credit or replacement. 
 
Undamaged merchandise:  20% restocking fee on all items returned in sellable 
condition.  Prior authorization must be given to receive credit.  Shipping is 
customer’s responsibility.  Any items received without authorization will not be 
given credit.  Shipping charges are not refundable.  Orders shipped incorrectly 
due to our mistake will be credited.  
 
Defective merchandise:  Notice must be given within 7 days of receipt to 
receive credit or replacement.  Items ordered that you are unable to sell are not 
considered defective.  You must be certain of the items you are ordering. 
 
If you are out of state, there is no sales tax charged.  All orders from GEORGIA 
will be charged sales tax unless a vendor’s license number is given.  Please 
inquire via email about volume discounts at info@gcnaturals.com 


